Office of Equal Opportunity—Grievance Process
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Formal
Complaint

Informal
Complaint

Process

Mediation Pre-Investigation

1. Notification Letters Complainant’s Written Statement

2. Agreement to Informal Resolution
3. Resolution and Next Steps

Respondent Notification
Respondent’s Written Response (Optional)

Investigation Process
a. Investigative Interviews

b. Relevant Witnesses
c. Evidence Review
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Preliminary Investigation Report

Final Investigation Report

Appeals and Action on Appeals
Recommendations/Disciplinary Action



