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GWC ACADEMIC YEAR 2021-2022

MORE GROWTH COMPARISON 
2020-2021 to 2021-2022

SATISFACTION RATE

of Survey Respondents Rated Us 
“Extremely Helpful” or “Helpful”

99%

UNIQUE CLIENTS

33 % English 
Language Learners

175

ACADEMIC 
PROGRAMS SERVED

Across All 9 Colleges

 33

GROWTH COMPARISON 
2020-2021 to 2021-2022

+14%
In Appointments In Utilization

+13%

Comparing Sep 9 – May 17, 2021, and Sep 8 – May 18, 2022

 :
149

+44% +11%
Event Attendees Percentage of 

Repeat Clients
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HIGHLIGHTS FROM 2021-2022 & MULTI -YEAR COMPARISON

MULTI-YEAR COMPARISON AY 2018-2021

HIGHEST
UTILIZATION

HIGHEST NUMBER OF
APPOINTMENTS

61%
Available Appts Booked

657
Appointments Booked

24
Events Hosted

HIGHEST NUMBER 
OF EVENTS

HIGHEST PERCENTAGE
OF REPEAT CLIENTS

61%
Clients with Two or More Appointments
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GRADUATE WRITING CENTER GROWTH 
BETWEEN YEAR 1 & YEAR 4

+73% +24% +21%
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2020-2021 GWC WORKSHOPS
(SELECTED):

• Our focus was on offering inclusive 
writing opportunities for graduate 
students at all levels

• There was a special emphasis on 
writing technology focused workshops 
as online writing skills became 
increasingly important due to the 
pandemic 

Writing Workshops Writing Technology 
Workshops

Writing Groups

Writing with 
Confidence

Zotero/Mendeley 
Workshop

Proposal Writing 
Group

Grammar & Style: 
Addressing the 
Challenges of 
Academic English 

Avoiding Analogue: 
RefWorks Citation 
Software Workshop

Open Writing 
Hours

Thesis/Dissertation 
Abstract Workshop

No Shame: Learning 
Basic Technology for 
Writing with Google 
Docs and Utilizing 
Google Suite

Faculty Writing 
Group
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2021-2022 NEWLY ESTABLISHED PROGRAMS 
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STUDENT FEEDBACK
“Offered both solid detailed and bigger 

picture advice on how to revise my 
fellowship application. It was extremely 

helpful.”

“Just phenomenal. Every time we meet, 
motivates me to stay on track and 
organized with my writing. Encouraging 
but also exacting in the best sense of the 
word.”

“Provides reassurance and helpful guidance.”“Encouraging, clear in her directions and 
able to cite resources for similar writing.”

“Very welcoming environment and fruitful discussion about the 
topic. Helped me a lot.”

“Gave me great practical suggestions and boosted my 
confidence so I could move forward with my draft. I had been 
feeling really stuck, but after our session I had a breakthrough!”
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