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TOP PROGRAMS 
SERVED

SATISFACTION RATE

of Survey Respondents Rated Us 
“Extremely Helpful” or “Helpful”

99%

UNIQUE CLIENTS

26% English 
Language Learners

152

ACADEMIC 
PROGRAMS SERVED

Across All 9 Colleges

 32

GROWTH COMPARISON 
2021-2022 to 2022-2023

-14%
In Appointments In Utilization

+11%

Comparing Sep 8 – May 18, 2022, and Sep 7 – May 10, 2023
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GWC ACADEMIC YEAR 2022-2023

 In Person: 78



HIGHLIGHTS FROM 2022-2023 & MULTI -YEAR COMPARISON

2022-2023 Utilization Comparisons

HIGHEST
UTILIZATION

72%
Hours Spent with Clients* / Available GWC 

Hours

32
Events Hosted

HIGHEST NUMBER 
OF EVENTS

HIGHEST NUMBER
OF ATTENDEES

356 
Event Attendees

Prepared by GWC Coordinator Sarah Hardwick*hours spent with clients include booked appointments, workshops attendance, & writing groups



EVENT COMPARISONS ACROSS YEARS

2022-2023 GWC WORKSHOP HIGHLIGHTS
Fall 2022 Popular Workshops Number of Attendees

Thesis/Dissertation Orientation 
(Co-Hosted)

40

Teaching Statement Workshop 20
Writing Outlines to Improve (and 
Accelerate) Your Writing Workshop

15

Spring 2023 Popular Workshops Number of Attendees

Thesis/Dissertation Orientation 
(Co-Hosted)

50

 CV/Resume Workshop 
(Hosted by Cara Mitnick)

35

Preparing Your Writing for 
Publication Workshop

28
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2022-2023 NEWLY ESTABLISHED PROGRAMS 
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STUDENT FEEDBACK
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 My tutor explained why for every recommended change, 
which helped me understand the writing process. My 

writing style is now improved due to her feedback

(The tutor) shared (their) own academic writing 
experiences...both the challenges we all encounter 
and strategies to move beyond the challenges. After 
the session I felt much more focused on the path 
forward to complete my assignment.

Strategizing my next steps, and ways to tackle writing like this in the future. (My tutor) 
had some really helpful ideas that I had never considered before.

(My tutor) was very helpful and dedicated to 
work with me on my manuscript. It helped me to 
better express what I wanted to mean, especially 

as a non-native English speaker.

I really appreciated that (my tutor) was honest with 
me in a gentle and constructive way

Word Art Cloud generated from client survey responses to the question 
“What was most useful about your session today?” Sep 7th, 2022–May 10th, 2023


