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Starfish AI Content Creator  

This guide provides instructions and best practices for utilizing the AI Content Creator feature in Starfish. 
The AI Content Creator can help faculty and staff create, refine, and enhance content for communicating 
with students and recording notes. It allows users to summarize freeform notes, refine language, or adjust 
tone and length when creating Notes or Messages in Starfish. 
  
1. Login to your Starfish account using your SSO credentials. 

2. Click the main menu button in the upper left corner. 

 
 

 
3. Select Students. 

 
 
4. Select the desired student(s) then select Message or Note as needed.  
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5. Within the Message or Note tab, open the Enhance with AI dropdown. 

 

6. The following fields are optional for you to complete as needed. Click Enhance when finished. 

●​ Prompt – Enter instructions (or leave blank). 
●​ Tone – Casual, Direct, Formal, Inclusive, or Urgent. 
●​ Message Length – Short, Medium, or Long. 
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7. The Preview Enhanced Message window will open with two panes: Original Message/Note and 
Enhanced Message/Note. If you did not enter any information into the message/note body, the original 
message section will be blank. 

 
 
8. Adjust your prompt and click Regenerate to iterate. When satisfied, select Use Enhanced to paste the 
content into the message/note body, or select Keep Original. 

 

9. Review the updated message/note and click Submit when finished. 
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Best Practices when using AI Content Creator: 

1.​ Review all enhanced text carefully. AI-generated messages may require small adjustments for tone, 

accuracy, or context. Always confirm that the message reflects your intent and institutional 

standards. 

2.​ Do not include sensitive information in prompts. Prompts should describe the desired message or 

tone but should never contain confidential or identifying details. 

3.​ Use Tone and Message Length options intentionally. Experiment with tone (e.g., Inclusive, Direct) 

and length to tailor communications to different student audiences or message types. 

4.​ Regenerate until satisfied. You can edit your prompt and click Regenerate as often as needed to 

refine the output. There is no limit to iterations. 

5.​ Finalize your content before sending or saving. Once you select Use Enhanced, verify formatting, 

links, and context before completing your action. 
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