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Starfish Appointment Reminder Texts
Stay on top of your appointments with Starfish by opting in to receive text message reminders. This quick
setup ensures you never miss a meeting by getting timely notifications sent straight to your phone.

1. Login to your Starfish account using your SSO credentials (URI email address and password).
2. Click on the main menu button in the upper left corner.

= My Success Network ‘

a. Select the drop down arrow next to your name then select Edit Profile.

Edit Profile

3. Inyour Profile, verify that the correct Cell Phone Number is listed under Contact Information.

Contact Information
View and update contact information
Cell Phone

B4

4. Select the Notifications tab on the right side of the screen.

NOTIFICATIONS

5. Check the Text Notifications box to opt in to text messaging.
0 Text Notifications

Will send to my Cell Phone Number:

+1 Edit in Profile

You may receive texts about Starfish activity, such as appointment reminders and other updates, depending on your
institution’s settings. Message and data rates may apply. Frequency varies. See Terms of Use and Privacy Policy

a. Scroll down to the Appointments section to customize the timing of appointment reminder
texts. We recommend receiving reminders 60 minutes before the start of the appointment.

Appointments

Customize the timing of your appointment reminders.

Remind me before the start

| 60 minutes hd

6. Click Save Changes when done.


https://launcher.myapps.microsoft.com/api/signin/cdab3583-3ffa-47eb-800d-f9b1c0934141?tenantId=426d2a8d-9ccd-4255-893d-0686a32c168d
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