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8:00 am–8:30 am
Registration and Continental Breakfast

Welcome and Introduction 

The MTM Care Process

Break 


Patient Communication During MTM Encounters

Cultural Sensitivity 


Managing Special Needs of Elderly Patients  


Lunch and Networking  

Case Studies 


Break 

MTM Implementation: Financial and Operational Issues 


Next Steps and Take Home Points  

Post-Seminar Assignment and Final Instructions   


5:00 pm
Adjournment



Delivering Medication Therapy 


Management Services 


AGENDA


8:30 am–5:00 pm











MTM Certificate Training Program
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