
































Christopher Holmes
Work Experience:

inControl, Inc, 22 Dewey Ave Suite 4, Warwick, RI 02886
Control Systems Specialist
November 2007- September 2011, January 2013 — January 2018, July 2019 — present

-Installation/testing/trouble shooting of HVAC control devices
-Installation of actuators, sensors, ddc controllers, relays etc.
-Bending and running conduit and low voltage wires
-Integrating boilers, chillers, drives into BMS system
-Commissioning sites / point to point testing
-Programming and graphic design of control systems

Siemens, 150 Royall St #201, Canton, MA 02021
Control Systems Specialist
January 2018 — July 2019
-Programming and graphic design of control systems
-Commissioning sites / point to point testing

Electric Boat, 165 Dillabur Avenue, North Kingstown, RI (02852
Electrician
September 2011 — January 2013
-Device installation/ layout
-Running power and communication cabling

Norbri Electric, PO box 1416, Coventry, RI 02816
Electrical Apprentice
April 2006-November 2007
-Roughing in wires
-Installation and wiring of panels, receptacles, lights, switches, fans

Certifications: 10-hr Occupational Safety and Health Training issued March 2008
Schneider Electric SmartStruxure Solution certified June 2017
Licenses: Telecommunication Technician License RI, #TST- 6212
Education: Narragansett High School
Graduated June 2005

Community College of Rhode Island
Graduated June 2009
Associates Degree in Business Administration
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Christopher M Dupont

CDupont@incontrolri.com

PROFILE

EXPERIENCE

Chris is an ambitious and organized professional, a thorough team player, with
great interpersonal skills, and diverse industry experience. A fast learning and
quality driven individual, proficient working alone or in a group. Challenge
oriented with an innate self pride in all tasks performed.

3/2020 - Present In Control Inc. Warwick, RI

HVAC Controls / Building Automation Service & Installation
Installed and serviced control systems for various building automation applications
such as HVAC, lighting, security, etc.
Became proficient using EcoStruxure and Continuum software to manage end user
needs, monitor building operations, and diagnose and repair
Coordinated with contractors and customers to complete large scale installations

11/2017 - 1/2020 Air-Go Refrigeration North Adams, MA
Owner / Operator

Established local customer base consisting of condo associations, chain restaurants,

markets, and gas stations

Handled all aspects of business from bookkeeping, billing, field service, customer

service, customer onsite training, and designed maintenance programs

7/2016 - 10/2017 Beale’s LLC Hingham, MA

Lead HVAC-R Technician / Project Manager

Responsible for developing plan of action, managing a team, delegating, and seeing
projects through to completion

Developed and sold preventative maintenance and service programs

Trained and became familiar using various building automation systems

12/2016 — 7/2016 - Providence Career & Technical Academy - Providence, RI
HVAC Instructor - Grades 9-12

Responsible for grades 9-12, prep, instruction, assessment, grading, and advisory
Worked on building tailored course curriculum and related labs

Skills USA preparation, contest training, and organized in-house competition
Trained with veteran teachers to build education and curriculum competency



12/2012 - 12/2016 Modern Mechanical Woonsocket, RI
HVAC-R Service / Maintenance / Installation
Performed commercial and restaurant HVAC-R installation and service
Acted as Lead Service Technician and Installation Manager overseeing a small team
of technicians / installers

9/2011 — 10/2012 Shon's Scientific Dedham, MA
Biomedical and Production Refrigeration Service / Maintenance / Installation
Became proficient in calibrating, diagnosing, and repairing lab test equipment such
as cascade refrigeration, 80 C freezers, centrifuges, incubators, chambers, etc.
Performed warranty service and repairs directly for leading manufacturers
Practiced safe and efficient service procedures in a laboratory environment
Installed, tested, and maintained alarms and back up systems

8/2010 - 8/2011 Medford Wellington Service Medford, MA
HVAC-R Service / Maintenance / Installation
Maintained, installed, serviced, and repaired computer controlled HVAC equipment
with integrated and stand alone temperature and humidity control systems
Maintained all cloud based invoicing, service records, and estimates daily and
accurately

4/2005 — 8/2009 Don Jestings & Sons Middletown, RI
HVAC-R Service / Maintenance / Installation
Serviced and replaced many refrigeration systems from residential A/C and
refrigerators two stage roof top units, cooling towers, heat pumps, water cooled
commercial heat pumps, hot water heaters, and gas and electric heat
Ice Machines (Manitowoc, Scotsman, Hoshizaki, Ice-O-Matic)
Residential split systems (Gas, Electric, A/C, Heat Pump)
Gained commercial electrical knowledge by working with electricians installing new
construction wiring, replacing services, and performing basic repairs



Christopher M Dupont
inControl, Inc.

CDupont@incontrolri.com

LICENSE

CERTIFICATION

EDUCATION

Rhode Island Telecommunication System Technician
Rhode Island Refrigeration Journeyman 2
Massachusetts Refrigeration Technician

Schneider Electric: EcoStruxure Building - SmartX Engineering 3.x
OSHA 10 Certification

EPA Universal Certification

Gas Tight Certification

10/2020 Schneider Electric:
EcoStruxure Building: SmartX Engineering

9/2020 Schneider Electric:
EcoStruxure Building: WorkStation and System Design

4/2008 Refrigeration Service Engineers Society:
HVAC / Refrigeration, Gas Heating

4/2007 Refrigeration Service Engineers Society:
HVAC / Refrigeration, Heat Pumps

9/2003 New England Institute of Technology:
Automotive Refinishing Certification
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22 Dewey Ave, Suite 4
Warwick, R102886
401-234-1718 | www.incontrolri.com

pmandeville@incontrolri.com

PAUL MANDEVILLE JR.

PROFESSIONAL SCHNEIDER ELECTRIC ECOSTRUXURE BUILDING ENGINEERING CERTIFICATION

ACHIEVEMENTS Ecostruxure Building: Workstation System and Design — April 2015
Ecostruxure Building: BACnet with b3 Devices —June 2015
Ecostruxure Building: SmartX Engineering — June 2018
ADDITIONAL SCHNEIDER ELECTRIC CERTIFICATIONS
EcoStruxure Building: AccessXpert —January 2020
EcoStruxure Building: Advanced Expert Engineering — March 2020
EcoStruxure Building: Sales - April 2018
EcoStruxure Building: Continuum Infinet Transition — May 2017
EcoStruxure Building: Energy Expert Technical — June 2016
BELIMO ACTUATION AND VALVE TRAINING VALVE TRAINING

SKILLS Proficiency with all Microsoft Windows/Server operating systems
Proficient with Microsoft Office and Microsoft Visio
Experience working with Microsoft SQL Server
Experienced with electronic control systems, components, and wiring.

Constantly growing knowledge of commercial HVAC plant and air handling
equipment

WORK HISTORY PROJECT ENGINEER, INCONTROL INC, WARWICK RI
March 2019 — Present
- Select all necessary components to achieve proper control of the
HVAC equipment as designed by the projects mechanical engineer.
Create ATC control drawings used for installation projects and order
PROJECT ENGINEER / SERVICE MANAGER INCONTROL INC, WARWICK RI
June 2013 — March 2019

- Manage the service department, contact customers to set up service
appointments, schedule service technicians onsite, and remote
connect to sites to triage possible control system issues before a
tech goes onsite.




- Select all necessary components to achieve proper control of the
HVAC equipment as designed by the projects mechanical engineer.
Create ATC control drawings used for installation projects and order

SERVICE ENGINEER, INCONTROL INC, WARWICK RI
September 2009 — June 2013

- Maintain and repair building automation systems for the
company’s customer base. Make programming modifications
to achieve more efficient operation of the controlled
equipment.

INSTALLATION ENGINEER / FOREMAN, INCONTROL INC, WARWICK RI
June 2003 — September 2009

- Managed installation projects installing, terminating, and
programming building automation controllers and end
devices. Supervised other installation technicians working on
my projects.

INSTALLATION INTERN, INCONTROL INC, WARWICK RI
May 2001 — August 2002

- Installed and terminated building automation controllers and end
devices under the supervision of a job foreman. Learned how to
read and understand ATC control drawings as well as mechanical,
electrical, and architectural drawings.

EDUCATION HIGH SCHOOL DIPLOME, BLACKSTONE VALLEY TECH, UPTON MA, 2002
HVAC VOCATIONAL CERTIFICATE, BLACKSTONE VALLEY TECH, UPTON MA, 2002

Received a vocational certificate showing high proficiency with all skills encompassed within the
HVAC program

Page | 2 Paul Mandeville Jr.
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Richard W. Riley 508-615-8418 | richr86@gmail.com

Highlights of Qualifications

Demonstrates excellent communication and ability to work as member of a team, as well as independently.
Adapts to changes in priority well, able to adjust schedule accordingly while keeping all parties aware.
Manages multiple high priority projects through strong organization and prioritization skills.

Maintains a positive attitude even during difficult and stressful tasks.

Dedicated to current task and seeing it through to completion. Maintains flexible work hours.

Sustains technical proficiency through research and self-study.

Displays accountability by delivering high quality results with great attention to detail.

Maintains professional working relationship with colleagues in all areas of the business.

Work Experience
InControl, Inc., Warwick, Rhode Island
Field Service Manager March 2019 — Present

Communicates and coordinates with customers to quickly identify service-related issues and dispatch
appropriate response.

Prioritizes and schedules daily tasks to ensure quality and service to customers.

Ensures on-site technicians are informed a prepared for daily tasks through customer communication and
remote troubleshooting.

Identify and provide complete and accurate quotes for service-related repairs and upgrades. Coordinates
with sales team on larger scale improvements.

Orders and maintains service parts and materials to ensure timely project completion.

Possesses strong skills in identifying and solving control system issues and imparting troubleshooting skills
to other team members.

Create control system databases which includes graphical user interfaces, control programs, alarms, and
trends.

Maintains positive customer relationships by keeping stakeholders informed of service provided,
outstanding issues, and recommends system enhancements and upgrades.

Siemens Industry, Canton, Massachusetts
System specialist 11 April 2018 — March 2019

Performed startup, troubleshooting, and commissioning of DDC systems. Loaded system level controllers
and configured DXRs and TECs

Wrote PPCL programming to meet required control sequence of operations for various HVAC equipment.
Reviewed engineered job schematics and documented changes and deficiencies for as-builts.

Maintained all required job checkout/commissioning reports. To ensure accurate and timely job closeout.
Ensured project milestones were on track by keeping a flexible schedule.

InControl, Inc., Warwick, Rhode Island
Field Service Technician 2013 — April 2018

Knowledgeable in building automation HVAC Controls industry fundamentals and business operations.
Installed, repaired, and maintained rooftop units, split systems, central plants, VAV boxes, boilers, controls,
pneumatics, and other mechanical equipment.

Supported customers as on-call technician remotely and on-site.

Coordinated with customers on repairs and identified potential system improvements and upgrades.

Strong skills in identifying and solving control system issues and imparting troubleshooting skills to other
team members.

Performed recommissioning and validation of end devices and ensured all nonconforming items are
addressed and resolved for optimal system operation. Documented work and reported clearly and
accurately.

Created and edited end user graphical user interfaces. Experience programming and implementing controls
sequence modifications.

Utilized diagrams, specifications, drawings, and schematics to perform daily tasks.

Communicated with customers and addressed issues efficiently and can explain complex technical issues to
both trained technicians and inexperienced customers.



o Participates in professional development activities/training to update knowledge and increase service and
repair capabilities.
e Prioritizes daily tasks to ensure quality and service to customers.
Installation Technician 2003-2013

Responsible for coordinating, supervising, and installing Building Automation Systems.

Performed end device installation and equipment fit out (AHU, RTU, VAV, etc.)

Assisted in device and controller terminations.

Troubleshot controllers, end devices, MSTP communications, and LAN communications.

Conducted start-up testing and commissioning of commercial Building Automation System.

Worked with technicians of other companies to facilitate smooth integration of multiple control systems.
Maintained professional customer relationships, communicating complex information to update customers
on project status.

Licenses/Certifications

e Andover Controls Continuum Certified

e Schneider Electric StruxureWare with B3 Certified

e  Certified in start-up of Schneider Electric E-flex, S-flex variable frequency drives
e Rhode Island Telecommunications Technician (Data) (TST) License

e EPA Technician Type 1 & 2

e OSHA 10

Education
Blackstone Valley Regional Vocational Technical High School, Upton, MA
HVAC Program 2004












Schpeider

This certifies that

Richard Riley

Has completed
EcoStruxure Building: BACnet with b3 Devices
on

7/22/2016

Congratulations
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Schpeider

This certifies that

Richard Riley

Has completed
EcoStruxure Building: WorkStation and System Design
on

11/13/2015

Congratulations
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RELEVANT
EXPERIENCE:

Steven E. Beveridge

(401)734-9250
sbeveridge@incontrolri.com

March 2000 to Present: President, inControl, Inc., Warwick, Rhode Island.
Responsible for overall operation of entire company, including finance,
installation, sales, safety, IT, and service for growing building automation
installation and service company representing the Schneider Electric An-
dover Controls and EcoStruxure Building Operation product lines.

April 1997 to March 2000: Assistant Director of Engineering, DoubleTree
Islander Hotel, Newport, Rhode Island. Assistant manager of department
with personnel count of eleven. Created and controlled annual budget of
nearly two million dollars. Assumed full departmental responsibility in ab-
sence of Director. Created and implemented networked facilites manage-
ment application to track and control work requests, preventative main-
tenance work, and other Engineering related data. Directly responsible
for all computing and telecommunications systems, including hardware
repairs and upgrades, software, wiring plant, and coordination of major
system replacements. Implemented Internet connectivity in the hotel, set
up e-mail system, and built wiring infrastructure to allow resale of Inter-
net access in meeting spaces. Acted as departmental safety committee
representative, and monitored and controlled all departmental safety and
risk management activities and practices. Secured $49,000 utility com-
pany rebate for equipment upgrades. Awarded Manager of the Quarter for
Second Quarter 1998.

November 1992 to April 1997: Controls Engineer, New England Systems
& Controls, Inc., Pawtucket, Rhode Island. Designed, installed, serviced/
repaired, and troubleshot computerized building control systems, particu-
larly systems from Andover Controls Corporation. Primary responsibility
was that of house programmer; wrote, installed, and updated programs in
existing systems and new construction/retrofits, but also performed instal-
lations and service calls. Maintained company computers and specified
and purchased new computers for company and customer use. Installed
and configured software, hardware, peripherals, and upgrades for cus-
tomer workstations. Troubleshot and repaired network problems, both on
controller level and backbone LANSs. Trained customers and maintained
ongoing communications with same regarding optimal use of systems.
Attended training sessions on new hardware and software products.

May 1988 to November 1992: Engineering Supervisor, Newport Marriott
Hotel, Newport, Rhode Island. ADMINISTRATIVE FUNCTIONS: Scheduled
and trained engineers and administered department payroll. Assigned,
prioritized, and followed up on engineers work. Monitored preventive
maintenance system. Acted as purchasing agent, and maintained inven-
tory stock. Assisted in departmental budgeting, cost controls, and main-
tenance contract evaluation/approval. Co-ordinated departmental jobs




Steven E. Beveridge
Page 2

ADDITIONAL TRAIN-

ING:

LICENSES:

with other departments, and work of outside contractors. HANDS ON
FAUNCTIONS: Performed as in-house electrician and did all electrical mi-
nor work in the building, including adding/relocating circuits and fixtures,
installing low voltage data and voice communication, audio, video, and
control wiring. Responsible for moves, adds, and changes to telephone
system. Acted as in-house computer consultant. Repaired equipment,
including refrigerators/freezers, heat pumps, air handlers, fan coil units,
cooling towers, pneumatic controls, plumbing, fire protection systems,
sound, video, and computer systems.

December 1991 to December 1998: Managing Partner, GLEE Associates,
Newport, Rhode Island. GLEE Associates was a successful partnership
formed to acquire and rehabilitate real property. We dissolved the partner-
ship after acquiring and renovating three multi-unit rental properties with
a total value of over $700,000.

May 1989 to 1994: Owner, Custom Data Systems, Newport, Rhode
Island. Provided design and programming of customized data manage-
ment software, electronic publishing, and consulting services in the IBM
PC environment. Customers included Marriott Corporation and Sheraton
Corporation.

April 1985 to May 1988: Maintenance Engineer, Sheraton Islander Inn and
Conference Center, Newport, Rhode Island. Repaired food service, laun-
dry, boilers, swimming pool, and HVAC equipment. Made electrical and
plumbing repairs.

August 1985 to June 1991: Owner, Innervisions Services. Provided all
types of electrical and mechanical repairs to residential and small busi-
ness customers, including electrical wiring, installation, and repairs for
new receptacles, lighting, audio, cable TV, and alarms. Also did mechani-
cal and plumbing repairs.

Schneider Electric EcoStruxure Building Operation Certified

Andover Controls factory training, "ACE" certificate

Trane Corporation: Tracer Startup and Service

Participated in numerous educational development classes while at Mar-
riott, including Supervisory Development and Total Quality Management
OSHA 10 Certified

Rhode Island Telecommunications Contractor (#TSC-1418) - Data; Tech-
nician (#TST-1418) - Voice
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