


Don't:

Don't violate the policies you are enforcing.

Don't allow certain people to violate
policies; be consistent!

Don't send anyone away without providing
alternative options for service.

Don't use public shaming or bullying.

Don't forget to stay positive; you have
control of your behavior.

Don't take it personally. Remember their
anger or indifference isn’'t about you - it is
about them.

Don't feel you need to handle it alone.
Contact a supervisor if needed.
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