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Below are open- and close-ended questions faculty can consider adding to the IDEA to capture student experience specifically with learning online in a course.

I. OPEN-ENDED questions

1. What teaching strategies or approaches (e.g. online discussion boards/forums, interactive simulations, video lectures, etc.) used in this course worked well for you? Why do you think they were effective?

2. What teaching strategies or approaches (e.g. online discussion boards/forums, interactive simulations, video lectures, etc.) used in this course did not work well for you? Why do you think they were not effective?

3. Which assignment do you think was most effective and why?

4. Which assignment do you think was least effective and why? 

5. What specific aspects of the course helped you succeed? Please explain.

6. What additional assistance would have helped you be more successful in the remote learning environment? Please explain.

7. What strategies would you advise students to use to be successful? Please explain. 

8. Please share any additional comments about how your experience with remote learning could have been improved

9. [Faculty:  INSERT OPEN-ENDED QUESTION(s) OF YOUR CHOICE]:


II.   CLOSE-ENDED QUESTIONS 

1. How satisfied were you with your ability to interact with the other students in this course?
· Extremely satisfied
· Satisfied
· Neither satisfied nor dissatisfied
· Dissatisfied
· Extremely dissatisfied
· Not applicable/did not experience

2. How satisfied were you with your ability to interact with the course instructor?
· Extremely satisfied
· Satisfied
· Neither satisfied nor dissatisfied
· Dissatisfied
· Extremely dissatisfied
· Not applicable/did not experience

3. How satisfied were you with the course materials used (i.e., textbooks, articles, videos)?
· Extremely satisfied
· Satisfied
· Neither satisfied nor dissatisfied
· Dissatisfied
· Extremely dissatisfied

4. To what extent do you agree or disagree with the following statements about this course: 
Likert Scale:  (5 (strongly agree) - - - 3 (neither agree nor disagree) - - - 1 (strongly disagree)  
N/A (does not apply to this course)
__ The online course layout was easy to navigate.
__ The online course layout was consistent throughout the days and weeks.
__ Expectations for class participation were clearly stated.
__ I understood how I was being graded in this class.
__ The number of online tools and technology I was asked to use was manageable.
__ Times for completing activities was adequate.
__ Times for completing projects was adequate.
__ Times for completing quizzes was adequate.
__ Times for completing exams was adequate.
__ Instructions for completing activities, assignments, and/or readings were clearly stated.

5. Please indicate how easy or difficult each of the following was for you while taking this course? 
Likert Scale:  (5 (very easy) - - - 3 (neither easy nor difficult) - - - 1 (very difficult)  
N/A (does not apply to this course)
__ Time management 
__ Getting help with completing assignments 
__ Balancing work and school responsibilities 
__ Having reliable access to the Internet (via Wi-Fi or Ethernet) 
__ Having reliable access to a functioning computer, laptop, or other similar device 
__ Finding quiet space for completing coursework 
Survey questions adapted with permission from HEDS Student Survey, Distance Ed Transition Assessment Item Bank, Ithaka S+R student survey, Qualtric Pulse Survey.
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