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We exist to train, educate, and support entrepreneurs 
of both new (pre-venture) and established small 
businesses. Positioned within the nationwide network 
of SBDCs, we offer resources, key connections at the 
state and national level, workshops, and online and 
in-person support that equips us to help Ocean State 
entrepreneurs reach the next level of growth. 



Top Website 
Frustrations

Source: SOASTA

Annoyance (75%)

Frustration (69%)

Distrust (19%)

Anger (13%)

Disrespect (12%)



Non-User Friendly Website



Non-User Friendly Website



Non-User Friendly Website



Ask: Why Are They Here?

Find Address

Find Phone Number

Find Menu

See What Products You Sell

Get More Information

Answer Questions

Qet A Quote



What Do You Want Them To Do?



User Friendly Website  





1: Sketch Your Dream Website



2. Create Your Brand Guidelines (brand.duke.edu)









3. Map It Out, Set The Foundation

Homepage

Headline

Subheadline

Call To Action

Imagery

Logo

Color

Menu



4.  Appeal To Your Target Audience 



5. Simple Navigation, Mobile Friendly



6. Content & Images & Videos

What Images Would Your Customers Like To 
See? 

Can You Answer Questions With Articles?

Are There How-To or Product Tutorials That 
Make Sense For Videos? 



7. Call To Actions

Schedule A Consultation

Get On The Mailing List

Make A Dinner Reservation

Book An Appointment

Visit Our Store



8. Check SEO 



9.  Safe & Secure 

Terms of Use

Privacy Policy

Cookie Policy

SSL 

Who Can Help? Lawyers, IT Companies, Web Hosting Company (ex. Go Daddy)



10. Check Analytics & Keep Active & Promote

Google Analytics

Track Keywords 

Promote Your Website

Integrate Social Media

Get Links On Other Websites

Build More Pages Based On Search 

Keep Homepage Current 



Questions?
Type your question to the chat box

Contact Us:

401-874-7232

https://bit.ly/regRISBDC

susandavis@uri.edu

https://bit.ly/regRISBDC

