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Google My BUSINESS

- Free Business
Service from
Google

- Easy Set-Up

- Search Resulis



Ann Marie van den Hurk, APR e @amvandenhurk ® ann@mindthegappr.com e 302-563-0992
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- \Who you are
- \What you do
- \Why you do it

+ How you solve their
oroblem or meet their
wants

- Mobile Friendly
- Contact Info & Address
- Email Sign-Up or

Social Media Follow

+ Hours

- COVID Protocols
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- Go Where Your Customers Are

- Pick A Platform & Do It Well

- Update Regularly

- Write for the Medium

- Monitor & Respono
- Use Hashtags

- Use Photos & Videos
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- A Way to Communicate with Customers

+ Free & Paid Services like MaillChimp or Constant
Contact

- Great Way to Give Customers Access to Special Deals
or Insider Info

+ Opt-Inisa MUST
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® \onitoring of social media using Google Alerts,
Mention, TalkVWalker

® Respond to customers on social media for good or bad
comments

B Not censoring criticism by deleting
® Open to listening by hearing what they really want

® \\Vriting for social media

Ann Marie van den Hurk, APR e @amvandenhurk e e 302-563-0992
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® RBespond guickly as you can
® Be polite, respectiul & level-neaded
® Correct inaccurate information

B Communicate what is being done to address the
concern & what are the next steps

B Give a way people can contact you offline

Ann Marie van den Hurk, APR e @amvandenhurk e e 302-563-0992
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SOCIAL MEDIA

COMMUNICGATIONS

PREPARING FOR, PREVENTING, AND
SURVIVING A PUBLIC RELATIONS

Bl ANN MARIE VAN DEN HURK

Ann Marie van den Hurk, APR e @amvandenhurk e e 302-563-0992
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B Ann Marie van den Hurk, APR
® Mind The Gap

Ronn@mindtiegappreom

B 1 302.563.0992 mobile

® @amvandenhurk
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