
The Right Foot: Marketing 



We exist to train, educate, and support entrepreneurs 
of both new (pre-venture) and established small 
businesses. Positioned within the nationwide network 
of SBDCs, we offer resources, key connections at the 
state and national level, workshops, and online and 
in-person support that equips us to help Ocean State 
entrepreneurs reach the next level of growth. 



What Is Marketing

Effective marketing 
persuades 
someone to buy a 
product or service.



Source: SBA 







Types of Marketing

B2B Marketing - Business To Business 

● Example: Paper company only sells to small businesses 

B2C Marketing - Business To Consumer

● Example: Beauty company sells lipstick in a makeup store

 



Marketing Approaches

Traditional Marketing

Digital Marketing

Hybrid Marketing



Marketing Message

My business sells (product or service) to (ideal 
customer). 

Customers choose our product or service 
because (why).



Image source: marketingjournal.org



Examples: Marketing Tactics

Asking customers to refer a friend, write reviews online

Coupons in the local newspaper

Encouraging website visitors to sign up for a newsletter

Getting mentioned in the news

Offering a free virtual consultation

Sending discount codes by email

Running ads on google or social media



First Marketing Strategy, Then Tactics

STRATEGY

Goal is to attract new 
customers to our auto 
repair shop primarily 
through social media 
marketing. 

TACTICS

● Target facebook ads to car 
owners

● Post videos on successful 
repair jobs on social media

● TV commercial during local 
auto show

BUDGET: $500/year



Measurement

Did sales go up or down?

Did website traffic improve?

More sign ups for newsletters?

More foot traffic into your 
business?

More quote requests?

Increased customer reviews?



“The only path to profitable growth 
may lie in a company’s ability to get 
its loyal customers to become, in 
effect, its marketing department.”
- Harvard Business Review 



Thank You
Contact Us:

(401) 484-2832

https://bit.ly/regRISBDC

susandavis@uri.edu

https://bit.ly/regRISBDC

