
Small Business Saturday - Marketing 

 
Moderator:
Alaina Capasso
RI Small Business Development Center  



We exist to train, educate, and support entrepreneurs 
of both new (pre-venture) and established small 
businesses. Positioned within the nationwide network 
of SBDCs, we offer resources, key connections at the 
state and national level, workshops, and online and 
in-person support that equips us to help Ocean State 
entrepreneurs reach the next level of growth. 



What Is Small Business Saturday?

In the midst of the recession in 2010 — American Express created Small Business Saturday® on the 
Saturday after Thanksgiving to encourage people to Shop Small and bring more holiday shopping to 
small businesses.

(Source: American Express)





What Is Small Business Saturday?

● Shop Small

● Buy Local

● A day when we all shop small

● A big day for small business

● Celebrate America’s small businesses



1. Social Media Post



Shop Small Studio 

Facebook
Tik Tok
Instagram
Twitter
YouTube
Linkedin

Post on social media with the hashtags 
#SmallBusinessSaturday or #SBS



2. Add To The List



3. Email Your Customers

Tell them your story and how you value their support. 



4. Run An Ad



5. Flyers, Direct Mail, Handwritten Notes, DMs



5. Flyers, Direct Mail, Handwritten Notes, DMs



5. Flyers, Direct Mail, Handwritten Notes, DMs



6. Go Virtual - Facebook/Instagram Live/Zoom



7. Build The Buzz With Your Neighbors 

Tag in social media other local businesses, pics and video are great!

Give a “shot out” to other local businesses on social media

Keep coupons or promotions for local businesses at POS



8. Special Hours, Special Promotions, Charity

Create a special event or do something different on Small 
Business Saturday. 

You can create even more excitement for your local small 
business by doing something different to draw attention. 
Serve free coffee in the morning, display balloons outside 
your store, hire a musician to play music in your store or 
create a contest for a drawing. Make the Small Business 
Saturday event feel like a big event at your business. 
(Source: Small Business Marketing Tools)



9. Update Your Website, Social Media, Google 



10. Say Thanks!



Questions?
Type your question to the chat box

Contact Us:

401-874-7232

https://bit.ly/regRISBDC

susandavis@uri.edu

https://bit.ly/regRISBDC

